
 

Membership Application 
 
 
 
 

 

MEMBER DETAILS 

First Name:   Surname:   DOB:   

Address:     Suburb:   State:    Postcode:   

Phone Number:    Email:    

Occupation: Company: 

Emergency Contact Name:    Phone Number:    Email:   

Member’s Signature:   Date:   

ANNUAL MEMBERSHIP PACKAGES 
☐  Bronze Membership $199 ☐  Silver Membership $750 

☐  Gold Membership $1600 ☐  Country Club Fitness Membership $550 

[select one of the above Membership Types] 

 
PAYMENT 

I would like to make payment by: ☐  Credit Card    ☐  Direct Deposit (EFT) 

 

Credit Card 

Please charge: $                         I’m aware all payments incur a 1.5% surcharge fee 

Credit Card Type: ☐  Visa  ☐  Mastercard ☐  Amex Diners ☐  Other 

Card Number:   Card Expiry:   /   

Cardholders Name:   Signature:   

 
Direct Deposit: 

Payment Amount:   Deposit Date:   

 
Payments made by AMEX, MasterCard and Visa will incur a 1.5% credit card surcharge. 
Alternate payment option via bank transfer (details below) 

BSB: 012 003 Account Number: 8363 44575 Account Name: Oaks Hotels & Resorts (NSW) 2 PTY LTD Cypress Lakes 
Reference Number: Please email remittance to reservations@elysia.com.au & spa@elysiaretreat.com.au 

Please note: If paying by direct deposit please return this form to assist accounts with processing. 

 
Membership Details 

Commencement Date:      

[Memberships are 12 months from the Commencement Date] 

 
     If you have any questions or require any further information, please contact our Spa Team on 1300 991 254. 

* Please refer to the membership terms and conditions for membership category eligibility and full list of associated benefits. 

mailto:reservations@elysia.com.au
mailto:spa@elysiaretreat.com.au


 
 

BRONZE SILVER GOLD 

Cost per Annum (including GST) $199 $750 $1600 

Credit (Per Annum)* Nil $900 $2000 

Max credit spend per visit (Credit 
Cap) 

- $150 $200 

10 free passes to Spa, Gym 
Facilities per annum 

 

Yes 

 

Yes 

 

Yes 

Receive $20 SPA Voucher toward 

first visit (to be used during the 

membership Term) 

 

Yes 

 

Yes 

 

Yes 

10% discount off the full price of 

Retreat programs (excluding 

discounted rates or promotional 

rates) 

 

Yes 

 

Yes 

 

Yes 

10% discount off the full price of 

Spa and Boutique Retail 

Yes Yes  Yes 

10% discount off purchased Spa 
Gift Vouchers 

Yes Yes Yes 

10% off the full price of treatment 

(excluding discounted rates or 

promotional rates) each weekday 

subject to availability & excludes 

public holidays 

 

Yes 

 

Yes. After credit is used. 

 

Yes. After credit is used. 

Can use Credit toward Gift 
Cards’s/product/retreat credit 

 

NA 

 

No 

 

No 

     Prices are per person per annum 
     *See terms and conditions for limitations on use of credit 
 

  ACCESS HOURS 
 

LOCATION TIMES 

Gymnasium 7:30AM - 11AM & 1PM - 7PM 

Indoor & Outdoor Pool 8:30AM - 6PM 

Steam Room, Jacuzzi & Relaxation Lounge 8:30AM - 6 PM 

Tennis Courts 7:30AM - 6PM 

Each member must sign-in at front reception when using the facilities. If retreat classes are being conducted in any of the above locations, 

avoid location until class has ceased. Use of facilities is subject to terms, limitations and conditions (see below). 

By signing below, you agree to the terms and conditions attached and acknowledge receiving the Privacy Collection Statement (attached) and consent 
to the collection and use of your information as set out above and in accordance with our Privacy Policy  (link below). Alternatively, a copy of our 
Privacy Policy may be obtained from reception upon request.    
 
If you would like to receive marketing communications and offers from Us, please tick the below box.  Note, if you have already consented to receiving 
marketing communications and offers from Us, failure to tick the below box will not result in an “opt out” of those communications.  Should you wish to 
opt out, please contact Us at privacy.corporate@minorhotels.com.au or click on the unsubscribe button on one of our marketing emails.   

Yes please! Please send me marketing communication and offers.  

 

SIGNATURE OF MEMBER:  
 
Date:     /     /   

  
ACCEPTANCE OF CLUB:  
 
Date:     /     /   

  

mailto:privacy.corporate@minorhotels.com.au


Terms and Conditions 

1. Definitions 

In these terms and conditions, the following terms have the assigned meanings: 

 

Term Meaning 

Agreement Means the membership between you and us, which incorporates the Application Form, any 
questionnaires we provide you to complete, these terms and conditions and any Club Rules.  

Australian Consumer Law means the law contained in Schedule 2 to the Competition and Consumer Act 2010 (Cth). 

Application form Means the completed application form to which these terms and conditions are attached.  

Club  Means the Elyisa Wellness Retreat (located at 165 Thompsons Rd, Pokolbin NSW 2320) of which you 
will become a member of once your application is accepted. 

Club Rules Means the operational rules, procedures and guidelines applicable to the Club (as notified to you 
from time to time either as displayed at the Club in sign form or as otherwise notified to you). 

Commencement Date Means the commencement date specified in the commencement date section of the Application 
Form. If no date is stated in the Application Form, or the application is accepted by us after the 
commencement date specified in the Application Form, the commencement date will be the date 
that is the date we accept your application and sign the Application Form (in the acceptance 
section). 

Credit  Means the amount of credit a Member is granted under their Membership as set out in the 
Membership Benefits section of the Application Form (as appliable to the Membership Type of the 
Member). 

Credit Cap  Means the total amount of Credit that may be used per visit to the Club as applicable to the 
Member’s Membership Type (as described as the Credit Cap in the Application Form). 

Eligibility Criteria  Means a natural person who:  

(a) is over the age of 18 years old;  

(b) who is capable of using the Club facilities in accordance with the Club Rules;  

(c) who signs a Membership agreement; and  

(d) is not a bankrupt person.   

Eligible Member Means a person who is eligible to be a Member of the Club because they meet the Eligibility Criteria.  

End Date Means the date this is 12 months after the Commencement Date.  

Facilities Means the spa facilities, the gym, the pool and the tennis courts located at the Club.  

Fees Means the membership fees appliable to the relevant Membership Type as detailed in the 
Application Form.  

Members Means a person who has entered into a membership agreement to access the Club.  

Membership Means the Agreement.  

Membership Benefits Means the membership benefits applicable to the relevant Membership Type to which this 
Agreement applies (as specified in the Application Form). 

Membership Type Means the level of membership selected in the Application Form which are the membership types for 
the Club.  

Term Means the term of this Agreement, which is the period commencing on the Commencement Date and 
ending on the End Date.    

We, Us and Our Are references to Hunter Valley (CL) Management Pty Ltd ACN 161 761 744.  

You, your and yours Are references to the individual named in the Application Form.   

In this Agreement:  

(a)  a reference to the Membership or Agreement or another instrument includes any variation or replacement of either of them;  

(b) the singular includes the plural and vice versa;  

(c) the word “person” includes a firm, a body corporate, an unincorporated association or an authority;  

(d) a reference to a person (except in the case of a Member) includes a reference to the person's executors, administrators, successors, 
substitutes (including persons taking by novation) and assigns;  

(e) an agreement, representation or warranty on the part of or in favour of 2 or more persons binds or is for the benefit of them jointly 



and severally;  

(f) a reference to any thing (including, without limitation, any amount) is a reference to the whole and each part of it and a reference 
to a group of persons is a reference to all of them collectively, to any two or more of them collectively and to each of them 
individually;  

(g) a reference to a day is to be interpreted as the period of time commencing at midnight and ending 24 hours later;   

(h) the word “including” or “includes” is deemed to be followed by the words “but not limited to”, or “but is not limited to”, as  the 
context requires; and 

(i) this Agreement is made up of a number of different documents and if there is any inconsistency between these terms and conditions 
and the other documents comprising the Membership, these terms and conditions prevail. 

     The parties agree to the following terms and conditions.  

2. Membership Agreement   

2.1 This Membership commences on the Commencement Date and ends on the End Date.  

2.2 This Membership does not commence on the Commencement Date if we do not accept your application (by signing the 
Application Form).  We reserve the right to reject any application for membership in our absolute discretion.  

2.3 During the Term, we agree to provide you with the Membership Benefits on the terms and conditions set out in this Agreement.    

2.4 Your Membership confers a non-proprietary, non-exclusive, personal contractual licence to use the Facilities subject to(a) the 
Membership Benefits applicable to the relevant Membership Type; and (b) the terms of this Agreement.  You are not granted 
any proprietary interests in the Club or any of our property.  

3. Extension of Term  

3.1 This Membership does not automatically renew on the End Date.  

3.2 You may elect to extend the Membership for a further 12 month period (commencing on the End Date) if: 

(a) We agree that the Membership may be extended (in writing);  

(b) You provide us written notice no earlier than 30 days before the End Date and no later than 14 days before the End Date 
that you wish to extend your Membership;  

(c) You pay the Fees for the new term to us (at the then current rates of Fees as advised by us to you);  

(d) You are not in breach of this Agreement; and  

(e) You remain an Eligible Member at the time of giving notice.  

3.3 If you validly renew your Membership under this Agreement the Commencement Date will be the new commencement date 
(being the End Date of your Membership at the time of renewal), the End Date will be 12 months from the new commencement 
date, the Fees will be the fees published by us at the time of renewal and all other terms of this Agreement will apply to the 
new Term.  

4. Cancellation and Suspension   

4.1 Your Membership is for a 12 month period and cannot be cancelled by you during that period.  

4.2 We may cancel your Membership at any time by notice to you where: 

(a) You have not complied with any terms of this Agreement;  

(b) You are not (or cease to be) an Eligible Member;  

(c) Whilst visiting the Club, you behave in a manner which, in our opinion, is contrary to the best interests of the other 
Members or us, or you bring the Club into disrepute;  

(d) Your Fees remain unpaid for more than 14 days (from the due date).  

4.3 If we cancel your membership under this Agreement, all Fees paid by you will be forfeited.  

4.4 Providing you are not in breach of any provision of this Agreement, you may suspend the term of your Membership for a 
maximum of 1 month (on only one occasion) during the Term by giving 30 days prior notice to us that you wish to suspend your 
Membership and providing a reason for the suspension.  You will only be permitted to suspend your Membership if we agree to 
suspend the Membership. Suspensions will not be permitted if the reason for the request for suspension is due to an absence for 
a holiday or similar.  If we agree to the suspension, the Term will be extended by the period of the suspension.  

4.5 We may need to close the Club or the Facilities for a period of time, for example, due to an emergency, capital works or 
repairs, a pandemic or as required by a court order of law as otherwise directed by a government authority or department. 
Members must not object to such closure.  

4.6 If we elect to close the Club or any of the Facilities under clause 4.5, we may do so for up to 30 consecutive days in any 
Membership year without any penalty (or any effect on the Term).  

4.7 However, if we need to close the whole of the Club for more than 30 consecutive days in any Membership year, this 
Membership will be suspended at no cost to you and the Term will be extended for a time equal to the closure period (as 
notified by us to you). This clause does not apply where only part of the Club or the Facilities are closed (regardless of the time 



they are closed for). 

5. Fees  

5.1 You must pay the Fees to Us on or before the Commencement Date.  

5.2 Fees are payable annually in advance.  

5.3 Subject to your rights under the Australian Consumer Law, Fees are not refundable.  

5.4 Decisions on Fee refunds by us are final and at our discretion.  

6. Your obligations 

6.1 We only supply memberships under these conditions for domestic and private use. You agree not to use your membership for 
any commercial, business, or re-sale purpose.  

6.2 You will be issued with a membership card.  This card is personal to you, and you must not allow anyone else to use your card 
to gain access to the Club or its facilities.  We may terminate this Agreement if your membership card is used fraudulently.  If 
you lose your membership card, you must report that loss immediately to us.  We may charge you a reasonable fee to replace 
any lost membership card.  Your membership card must be returned to us at the end of this Agreement. 

6.3 You must present your membership card to utilise the Membership Benefits or access the Club.  

6.4 You must, at all times, comply with the Club Rules.  We may amend the Club Rules at any time by notice to you.  

7. Our Obligations  

7.1 We must provide you with the Membership Benefits we are required to provide you with as part of your Membership.  

7.2 We must provide you with access to the Club during the hours of operation of the Club (as notified by us on our website or to 
you in another manner) for the purposes of you utilising your Membership Benefits on the days you are utilsing your Membership 
Benefits.  

7.3 We will provide you services at the Club during the Term of a value equal to the Value on the following conditions:  

(a) Credit is to be used for spa and wellness treatments only;  

(b) The amount of Credit that may be used for each visit to the Club is limited to the Credit Cap per visit and any additional cost of 
the services is to be paid by the Member at the time of visit;  

(c) The Credit used is a credit applied to the full price of the relevant services and may not be used on discounted or promotional 
offers;  

(d) Credit may not be used for the purchase of goods or products;  

(e) Credit may not be used to purchase gift cards; and 

(f) All spa and wellness and treatments are booked in advance of the treatment and are subject to availability.  

7.4 Using one of the 10 access passes to the Facilities as part of the Membership Benefits is subject to the following conditions:  

(a) One access pass will entitle Members to use the Facilities for one day (commencing on the opening of the Club on a day 
and ending on the Club on that day);  

(b) A maximum of 10 access passes are included in your Membership;  

(c) Access does not include any of the fitness, wellness or other classes;   

(d) Access does not include using any part of the Facilities whilst a class is in progress (e.g. where there is a circuit class in 
the gym, the gym must not be accessed).  

7.5 Any discounts we offer as part of the Membership Benefits are discounts off the full price of the relevant services and will not 
apply to any promotional prices or already discounted prices. 

7.6 We may change our hours of operation at any time and close the Club or any of the Facilities if required for special events, 
functions, maintenance, renovation and construction, marketing events or where an event occurs that requires us to close the 
Club (see above provisions relating to suspension of this Membership). 

7.7 We may vary the fees and charges we charge for additional services and for other Members or members of the public in our 
discretion.    

7.8 We may, at our discretion, exclude any of our spa services and Facilities from the Membership Benefits where:  

(a) there is no availability on the relevant day to use those services and Membership Benefits or the Facilities;  

(b) where we have stopped providing those services or benefits to the public or other Members;  

(c) a government direction or order prevents us from being able to provide the services or access to Facilities;  

(d) the relevant Facilities are closed for maintenance as permitted under this Agreement or are closed as otherwise permitted 
under this Agreement; and 

(e) where we do not believe it would be safe for you to use such services and/or Facilities.  

7.9 For clarity, we are not required to supply you with any accommodation services as part of this Agreement.  You may purchase 



separate accommodation services from our related accommodation service provider.  

8. Guests 

8.1 You are entitled to bring guests to the Club who may use the Facilities on payment of the applicable Club guest charge. Guests 
must be accompanied by you at all times and must sign in and complete any forms or declarations we require prior to 
admittance. 

8.2 Guest admittance may be retracted at certain times at our discretion.  

8.3 You are responsible for ensuring that your guests comply with the Club Rules and you must not leave the Club before your 
guests. 

8.4 You may not introduce a guest that has been previously rejected as a member or who has had membership terminated or 
suspended for any reason. 

8.5 You acknowledge that people other than Members may use the Facilities.  

9. Liability  

9.1 Membership must not be viewed or entered into as an investment and no person obtaining a Membership should expect to 
derive any economic/financial profits or benefits from the Membership. Members are encouraged to obtain independent advice 
on the terms of this Agreement.  

9.2 You agree to use the Club and the associated Facilities at your own risk.  

9.3 To the extent permitted by law, we accept no liability to you or your guests or nominees for damage to or loss of any property, 
or injury to persons and we have no liability to you for any loss of profit, loss of business, business interruption, or loss of 
business opportunity as a result of this Agreement or your use of your Membership.  

9.4 You indemnify us (and keep us indemnified), calculated on a full indemnity basis, against any loss of or damage to any property 
or injury to persons caused or contributed to by you or your guests or nominees while using the Club or associated facilities or 
any breach by the Member or their guests of any condition of this Membership Contract.  

9.5 Nothing in these conditions is intended to have the effect of excluding, restricting or modifying the application or all or any of 
the Australian Consumer Law or the exercise of a right conferred by such provision, or any liability of us under that law to 
comply with a guarantee. Where any law (including the Australian Consumer Law) implies a condition, warranty or guarantee 
which may not lawfully be excluded, then, to the maximum extent permitted by applicable law, our liability for breach of that 
non-excluded condition, warranty or guarantee will, at our option, be limited to the supply of the services again, or the 
payment of the cost of having them supplied again. 

10. Personal Information / Privacy  

You acknowledge receiving the privacy collection statement attached to this Agreement and consent and agree to the collection and 
use of your personal information as set out in the statement.   

11. General Terms  

11.1 This Membership is personal to you and may not be transferred to any other person.  

11.2 This Agreement and all its attachments constitute the entire agreement of the parties about its subject matter and supersedes 
all previous agreements, understandings and negotiations on that subject matter. 

11.3 If the whole or any part of a provision of Agreement is void, unenforceable or illegal in a jurisdiction it is severed for that 
jurisdiction. The remainder of the Agreement has full force and effect and the validity or enforceability of that provision in any 
other jurisdiction is not affected. This clause has no effect if the severance alters the basic nature of the Agreement or is 
contrary to public policy.  

11.4 Unless otherwise expressly stated, all prices or other sums payable or consideration to be provided under or in accordance with 
this Agreement are inclusive of GST.  

11.5 In respect of any “discounts” that form part of the Membership Benefits, those discounts based on rack rates at the time of the 
service.  

11.6 All services that form part of the Membership Benefits are subject to availability at the time of booking those services.   

11.7 This Membership is a contractual relationship only and does not constitute any ownership rights in the Spa or any of our assets. 

11.8 This Agreement is governed by the laws of New South Wales and we each agree to submit to the exclusive jurisdiction of New 
South Wales.  

  



Privacy Collection Statement  

Hunter Valley (CL) Management Pty Ltd ACN 161 761 744 (we, us) complies with the Privacy Act 1988 (Cth). We collect personal information about you, 

such as your name, contact details, payment details, demographic data, reservations and visits and stays with us and/or special requests you may have, 

your employment information, any loyalty member account details, your interests and preferences, your feedback and responses to surveys, information 

collected through our various security systems, how you use and interact with our website and network and other information r equired to fulfil our legal 

obligations, so that we can provide you with our services and administer our dealings with you. You must provide the personal  information requested on 

the application form to which this statement is attached in order for us to provide you with our services. 

We may disclose your personal information to third parties in some limited circumstances, such as to other companies within t he Minor Hotels Group 

chain, our allied rewards program operators, strategic business partners, our 3rd party service providers and public administ rations and police bodies. As 

we are a global hospitality company, we are likely to disclose your personal information to recipients located at the following overseas locations: 

countries where our corporate offices are located, countries in which we manage and operate hotels, residences, and/or sales offices, and countries 

where our 3rd party service providers, advisors and consultants are located, which changes from time to time.  We may also provide your personal health 

information to your notified next of kin if we believe we must do so to ensure your safety.  A full list of the above countries is listed in our Privacy Policy 

at https://www.elysiaretreat.com.au/privacy.  

By completing the application form to which this is attached and any other form we require you to complete associated with your application and 

Membership you consent to us collecting and using your personal information in the ways described in this form and our Privacy Policy. I f you tick the “Yes 

Please!” box on the application form, You also consent to us contacting you about products or services that we think may be of interest to you, unless you 

subsequently opt out from receiving our marketing communications. You can opt out of our marketing communications at any time  by using the opt out 

mechanism in our marketing emails, or by contacting us using the details provided below. 

Our Privacy Policy contains more information about how we collect, handle and disclose personal information, and explains how you can seek access to 

and correction of, the personal information that we hold about you, as well as how you can make a complaint  about the handling of your personal 

information. For full details please refer to our Privacy Policy at https://www.oakshotels.com/en/privacy.  For any questions, please contact us via email 

at: privacy.corporate@minorhotels.com.au or via post: PO Box 473, Cotton Tree, QLD 4558, Australia. 

For the purposes of our global Privacy Policy and GDPR, the data processor will be the entity set out above as “we ,us”. 
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